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ABSTRACT 

OBJECTIVES - Emotional job demand is a growing issue in european countries. However, associations 
between this occupational risk and addictive behaviors are underexplored. Our aim was to examine 
the associations between stressful exposure to the public in the workplace and alcohol, tobacco and 
cannabis use. METHODS – From the French population-based Constances cohort, 10,794 men and 
14,040 women reported a current job with a daily exposure to the public. Stressful exposure to the 
public (often versus rarely) was self-reported as well as the following dependent variables: weekly 
alcohol consumption, frequency of heavy episodic drinking, alcohol use risk categories (mild, 
dangerous, problematic or dependence) defined with the Alcohol Use Disorders Identification Test, 
smoking status, daily tobacco consumption and monthly cannabis consumption. Logistic regressions 
provided odds ratios of substance use, stratifying for gender and adjusting for sociodemographic 
confunders, depression, effort-reward imbalance and perceived health status. RESULTS - Among 
men, stressful exposure to the public was positively associated with frequency of heavy episodic 
drinking, smoking status and daily tobacco consumption. Among women, positive associations were 
observed with smoking status, daily tobacco consumption, and monthly cannabis consumption. 
Regarding alcohol use in women, positive associations were found with daily alcohol consumption 
and with alcohol use risk categories as follows: OR (95%CI) = 1,32 (1,14–1,52) and OR (95%CI) = 2,12 
(1,44–3,11) for being in the “dangerous” and in the “problematic or dependence” categories 
compared to the “mild” one, respectively. CONCLUSIONS - Workers exposed to emotional demand 
should benefit from screening for addictions as well as from interventions aiming at reducing 
substance use by decreasing work stress. 
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